Mission 911

Residential Unit


GIVING THE PROGRAM YOUR BEST

Programs come in many forms and help many people in many ways.  In all cases, a good program works best for its members with help from its members.  To get the most out of the program, you should be prepared to put things into it.  Consider the following suggestions:

1. Remain committed to recovery.  The program cannot do its real job for you if your attitude about change is shaky.  Keep your commitment to recovery strong.

2. Attend the meetings.  Your absence takes from groups—your presence gives to it.  As with so many things in life, just being where you know you should be can be half the battle.

3. Be open and honest with yourself and others.  This program can be the right place to take risks, to stumble, to learn to succeed, and to be your true self.

4. Get to know each member and be available to each other.  The problems and progress of others in the program affect you.  We need each other.

5. Create friendships.  Reach out and take chances.  There are others here who might even become good, close friends.

6. Bring good cheer and optimism to the program.  We need good feelings—and we all have the power to create them, and not just wait for them.

7. Ask for what you need.  If you want your issues addressed, speak up.  Make the program work for you.

8. Learn through the “program wisdom.”  Through the program, solutions to many problems are available to you.  Pay attention to what others have to say, and you may hear many important things you didn’t even think about before.

9. When you see a member going astray, be prepared to act.  Confront him or her in a respectful and honest way.  If you need support to do this, get it.

10. Offer a good word when someone does well.  We know how tough it can be.  Sincere approval is precious.

11. Honor the program rules.  The rules express the needs of a recovering program.  Just as you should not cheat in recovery, do not disregard the rules in the recovery program.

12. Make your contributions count.  Think, get to the point, and be practical.  Do not show off or monopolize the time.

13. Help get things done.  If something needs doing, do it.  After all, this is a self-help program.

14. Be trustworthy as a program member.  Honor confidentiality and do what you say you will do for others.  Strive to be a person of your word.

15. Spiritual enrichment and pray. Enrich your soul and spirit, mind to be as one.

16. Share the program with your partners in recovery.  Bring them to meetings when appropriate and encourage them to know this part of your life.

As you progress, give back to others.  You will have valuable insights and experiences.  Please share them so that others can learn from you and so you won’t forget.

Mission 911 Client Rights

Clients admitted to Mission 911, shall be treated with respect and have their rights protected.  Client rights include:

(a) You have a right to a humane environment that provides reasonable protection from harm and appropriate privacy for your personal needs.

(b) You have the right to be free from abuse, neglect, and exploitation.

(c) You have the right to be treated with dignity and respect.

(d) You have the right to appropriate treatment in the least restrictive setting available that meets your needs.

(e) You have the right to be told about the program’s rules and regulations before you are admitted.

(f) You have the right to be told before admission:

(1) the condition to be treated and the proposed treatment:

(2) the risks, benefits, and side effects of all proposed treatment and medication;

(3) the probable health and mental health consequences of refusing treatment;

(4) other available treatments and which ones, if any, might be appropriate for you.

(g) You have the right to accept or refuse treatment after receiving this explanation.

(h) If you agree to treatment or medication you have the right to change your mind at any time (unless specifically restricted by law.)

(i) You have the right to a treatment plan designed to meet your needs, and you have the right to take part in developing that plan.

(j) You have the right to meet with staff to review and update the plan on a regular basis.

(k) You have the right to refuse to take part in research without affecting your regular care.

(l) You have the right not to receive unnecessary or excessive medication.

(m) You have the right not to be restrained or placed in a locked room by yourself unless you are a danger to yourself or others.

(n) You have the right to have information about you kept private and to be told about the times when the information can be released without your permission.

(o) You have the right to communicate with people outside the facility.

(p) You have the right to be told in advance of all estimated charges and any limitations on the length of services that the facility is aware of.

(q) You have the right to receive an explanation of your treatment or your rights if you have any questions while you are in treatment.

(r) If you consent to treatment, you always have the right to leave the facility.

(s) You have the right to make a complaint and receive a fair response from the facility within a reasonable amount of time.

(t) You have the right to have your rights explained to you in simple terms, in a way you can understand, within 24 hours of being admitted.

(u) You have the right to know the name and credentials of your primary counselor.

(v) You have the right to know the staff’s expectations for client participation.

HIPAA Privacy Notice

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND HOW DISCLOSED AND HOW YOU GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY.

Privacy is a very important concern for all those who come to this agency.  Mission911 understands that medical information about you and your health is personal.  We are committed to protecting this information.  When you receive services from Mission 911 a client record is created.  This record describes the services provided to you and is needed to provide you with quality care and to comply with certain legal requirements.

This notice tells you about your privacy rights, Mission911 duty to protect health information that identifies you, and how this agency may use or disclose health information that identifies you without your written permission.  This notice does not apply to health information that does not identify you or anyone else.   We are also required to tell you about this because of the privacy regulations of a federal law, the Health Insurance Portability and Accountability Act of 1996 (HIPAA).  If you have any questions our Privacy Officer will be happy to help you.  

What We Mean by Your Medical Information

Each time you visit any doctor’s office or hospital, clinic, us or any other “healthcare provider”, information is collected about you and your physical and mental health.  It may be information about your past, present or future health conditions, or the treatment or other services you obtained from us or from others, or about payment for healthcare.  The information we collect from you is called, in the law, PHI that stands for Protected Health Information.  This information goes into your medical or healthcare record or file at the relevant office.  At this agency, PHI is likely to include your history, reasons you came for treatment, diagnosis, treatment plan, progress notes, legal matters, meditation, etc.

Your Privacy Rights

Right to Inspect and Copy

You have the right to inspect and copy information in your medical record.  This does not extend to any psychotherapy notes.  To inspect and/or get a copy of your medical record you must submit your request in writing to the custodian of medical records.  You may be required to pay copying costs.

Right to Amend

If you feel that information about you is incorrect, you may ask us to amend the record.  To request an amendment, the request must be made in writing.  In addition, you must provide a reason that supports your request.  Mission 911 is not obligated to comply with your request to amend.

Right to an Accounting of Disclosures

You have the right to request an ‘accounting of disclosures”.  This is a list of disclosures that we have made about you.  To request an accounting, the request must be in writing.  Certain time restrictions apply to a request for accounting of disclosures as well  as specifications of the method for receiving the information.

Right to Request Restrictions

You have the right to request limits on the use of your medical information for either treatment, payment or health care operations.  You also have the right to request a limit on medical information we disclose to someone who is involved in your care or payment of your care such as family member or friend.  To request restrictions, the request must be made in writing.  We are not required to agree to your request.   If we do agree, we will comply with your restrictions unless the information is needed to provide emergency treatment.

Right to Request confidential Communication

You have the right to request that we communicate with you about medical matters in a certain way or at a certain location.  For example, you can ask that we only contact you at work or by mail.  Your request must specify how or where you wish to be contacted.  We will accommodate all reasonable requests.  To request restrictions, the request must be made in writing.

Right to a Paper Copy of This Notice

You have the right to a paper copy of this notice.  

Mission 911 Duty to Protect Health Information that Identifies You

HIPAA requires Mission 911 to protect the privacy of health information that identifies you.  It also requires Mission 911 to give you this Notice of its legal duties and privacy practices.  Additionally, Mission 911 must abide by another federal law 42 CFR Part 2, which governs confidentiality of substance abuse records.  This law is many times more restrictive than HIPAA and takes precedence over HIPAA.

· In most situations, Mission 911 may not use or disclose health information that identifies you without your written permission.  This Notice explains when Mission 911 may use or disclose health information that identifies you without your permission.

· For all other uses and disclosures, Mission 911 must obtain your written permission, which you may withdraw at any time.

· Mission 911 employees must protect the privacy of health information that identifies you as part of their jobs with this Agency.  Mission 911 does not give employees access to health information unless they need it for a business reason.  Business reasons for needing access to health information include making benefit decisions, paying bills, and planning for the care of you need.  The Agency will punish employees who do not protect the privacy of health information that identifies you.

When Mission 911 May Use and Disclose PHI Without Your Written Consent

For Treatment

Your medical information is shared with the treatment team members involved in your care.  This is done so the treatment team can accurately diagnose and care for you.   Information may also be 

disclosed to physicians, organizations or individuals outside of Mission 911 but who are also parts of your treatment team.

For Payment

Mission 911 may use or disclose health information about you to pay or collect payment for your health care.  We may contact your insurance company to check on exactly what your insurance covers.  We may have to tell them about your diagnosis, what treatments you have received, and what we expect as we treat you.  We will need to tell them about what when we met, your progress, and other similar things.

For Health Care Options

Mission 911 may use or disclose health information about you for health care operations.  Health care operations include:

· Conducting quality assessment and improvement activities;

· Reviewing the competence, qualifications, and performance of health care professionals or health plans;

· Training health-care professionals and others;

· Conducting accreditation, certification, licensing, or credentialing activities;

· Carrying out activities related to the creation, renewal, or replacement of a contract for health insurance or health benefits;

· Providing medical review, legal services, or auditing functions;

· Engaging in business management ot the general administrative activities of BVCASA;

· To govern health agencies so they can study disorders and treatment and make plans for services that are needed.  Your name and identity will be removed from nformation we provide to them.

For Victims of Abuse or Neglect

Mission 911 must report suspected child abuse.  The agency will not disclose information that identifies you as seeking or receiving substance abuse services.

For Other Uses in Healthcare

· Appointment Reminders:  we may use and disclose medical information to reschedule or remind you of appointments for treatment or other care.  If you want us to call or write you only at your home or work or prefer some other way to reach you, we usually can arrange that.  Just tell us.

· Treatment Alternatives: we may use and disclose your PHI to tell you about or recommend possible treatment or alternatives that may be of interest to you.

· Other Benefits and Services:  we may use and disclose your PHI to tell you about health-related benefits or services that may be of interest to you.
· Research:  we may use a disclose health information about you for research if a research board approved the use.  The Board will ensure that your privacy is protected.
· Business Associates:  we may enter into a Qualified Service Organization (QSO) agreement with entities that provide services for the agency (e.g., data processing, medical legal, etc.).  these entities must agree to protect your privacy.
· Medical Emergencies:  we may disclose information about you to medical personnel to the extent necessary to meet a bona fide medical emergency.
· Judicial Proceedings & Law Enforcement:  we will only disclose information authorized by an appropriate order of a court of competent jurisdiction.
· Crime:  we may report crime on our premises and program personnel who are victims of a crime.  Information is limited to circumstances, name and address, and last known location.
· Deceased Clients;  we may only disclose information to report cause of death or with authorization from your legal representative.
· Marketing & Funding:  we may use your information without your written consent.
Change of This Notice

We are required by law to maintain the privacy of protected health information, to  provide a notice of our legal duties and privacy practices and to abide by the terms of this notice currently in effect.  We reserve the right to change this notice.  We reserve the right to make the revised or changed notice effective for medical information we already have about you as well as any information we receive in the future.  We will post a copy of the current notice in each of our facilities.  The notice will contain the effective date.  A copy of the current notice will be made available to you each time you register for treatment or services.

Questions or Complaints

If you believe your privacy rights have been violated, you may file a complaint with Mission 911 Grievance Board. To file a complaint with Mission 911, contact our Grievance Board, P.O. Box 3157 Corpus Christi, Tx 78404.  All Complaints must be submitted in writing.  You will not be penalized for filing a complaint.

Mission 911

 Grievance Policy
Clients of the Mission 911 have the right to lodge a grievance or a complaint against any staff member or volunteer, program rules and regulations, and program services.  Grievances may include, but are not limited to, complaints of abuse, neglect, or exploitation.

The procedures for filing a complaint are as follows:


You may complain directly to any staff member, however, we urge you to start with your primary counselor.


You may submit your complaint verbally or in writing.  You will be provided assistance in writing the complaint if you are unable to read or write.


You will be provided pen, paper, envelopes, postage, and access to a telephone (regardless of phase, level, or restrictions) upon request in order to file a complaint.


If you are unsatisfied with the outcome of your complaint, you may have access to the Programs Manager.  He/She will review and acknowledge your complaint within 24 hours (72 hours on weekends), then inform you of the findings and recommendations regarding your complaint within seven (7) days.


If you remain dissatisfied, you may have access to Mission 911 Chief Executive Officer, 


If you continue to be dissatisfied with the outcome of your complaint, you may have access to the governing authority at the next regularly scheduled meeting of the Board of Directors, who will, in turn, respond to your complaint in writing within 30 days of the Board Meeting.

Mission 911

Client Confidentiality

Information on all people accepted into the programs of Mission 911 is protected by the Federal Law 42 CFR part 2.  This means we cannot give any information about you or receive information about you from someone without your written consent.  You will be asked to sign one or more releases of confidentiality forms, which will allow the counselor/employee to communicate with others in order to obtain specific and necessary information.

FEDERAL LAW PROVIDES FOR THE OF INFORMATION ABOUT YOU FROM YOUR FILE WITHOUT WRITTEN CONSENT UNDER THESE CONDITIONS:

1) In case of a medical emergency where release of information to medical personnel may be necessary to assist in treating the emergency;

2) If information in your file concerns child abuse or neglect;

3) To law-enforcement officers when crimes occur on program premises;

4) If, based on your statements, your counselor believes you are a threat to yourself or someone else; and

5) Disclosure is allowed by court order and subpoena.

By signing below, I signify that the client confidentiality statement has been explained to me and that I understand and have received a copy of the client confidentiality statement.

Client Signature _____________________       Date _______________
Mission 911 guidelines

The following guidelines are designed to promote a positive and healthy lifestyle.  Consequences may be levied for violations of these rules including full unit restriction and in some instances, immediate and unsatisfactory discharge.

1. Use of and/or possession of alcohol, illegal drugs, prescriptions drugs or paraphernalia in Mission 911 is grounds for immediate discharge.  Abstinence is required in the program.  

2. Physical violence, fighting or verbal abuse to anyone, whether it be clients, employees or visitors can lead to immediate discharge.

3. Smoking at the Mission 911 is only to be allowed in designated areas.  There is no smoking permitted in the facility at all.  Smoking in undesignated or in the facility could result in immediate termination from the program.

4. Clients are to attend all schedule groups sessions unless they are physically unable to do so.  Mission 911 staff understands this may be a difficult time for clients and will work with clients during this important stage of their recovery.

5. Sexually explicit magazines or materials are not allowed in the Mission 911.  All videos must be declared and approved by the Unit Manager or their designee.  Movies with extreme acts of sex or violence will not be permitted.

6. No sex is allowed on the premises of Mission 911.  No person is allowed to go into another person’s room on the Mission 911 property.  If a woman is in a man’s room or a man in a woman’s room this is a ground for immediate termination from the program.  Women are not permitted down the men’s hall and men are not permitted down the women’s hall.

7. Each client is responsible for the cleanliness of his or her personal living space.  Each client will receive daily duties to maintain the Mission911 cleanliness.  Cleanliness will be monitored on a daily basis.

8. Food/drinks are not permitted in the client’s room.  All food and drinks will be consumed in the television room/day room.

9. If a client knows a client is using or has mood altering substances on the unit it is that person’s responsibility to inform a staff member.  Knowing is the same as doing on the Mission 911.

10. All clients must be dressed appropriately when they leave their rooms.  The staff on duty will determine appropriate dress.  There will be no advertisements of alcohol or other mood-altering substances worn while on the Mission 911.  Gang mentality will not be tolerated on the Mission 911 property.

11. Each client is responsible for his or her personal belongings.  Staff will lock up valuables to be given back whenever asked to.  Cigarettes and money are strongly encouraged to be kept in your possession at all times.  No gambling is permitted anywhere on Mission 911 property.  This includes lottery tickets, card games, dice, sporting events or any other games of chance.

12. All room decorations are up to the discretion of the Unit Director of their designee.

13. Personal radios must be kept to a minimum volume.  All radios will be turned off by 10:00pm every night.  After 10:00pm the use of headphones may be used.  Violations of this rule will result in the loss of this privilege.

14. All client vehicles will be parked in the main Mission 911 parking lot.    This is for your safety.

15. Telephone calls are listed on the walls and in the nurse’s stations.  Phone calls are limited to five minutes.  If you go over your five minutes it could result in loss of phone privileges.

16.  All clients must be in their rooms at 10:00pm every night of the week.  This is to include Friday and Saturday nights.  People in Mission 911 are to heal their bodies as well as their minds.

17. Prior to your discharge you must wash your linen and turn everything back into the Mission 911.

18. Clients on the Mission 911 are expected to support each other and help each other in group and community time.  Simple respect is to be shown to each other at all times.

19. No one is allowed outside the building without permission from staff.  All cigarette breaks will be taken under the supervision of staff.  Cigarette breaks are for ten minutes or at the discretion of the staff member taking you out.

In Consideration of my being admitted as a client I hearby agee to the following:

· to participate and complete in the Mission 911 program which may last  9 months.

· to accept full monetary responsibility for any Doctor, Medication, Hospital or Ambulance expenses that may occur. To pay for my stay at Mission 911 as disclosed in the guidelines.

· to hold Mission 911, its agents, members or employees free from liability of loss through fire, theft or personal injury while I am on or about the premises of the same;

· to grant written permission to any doctor, hospital, institution, attorney, agency or family member that I desire to give information concerning me to representatives of Mission 911

· to grant Mission 911 representatives to inspect my belongings and remove any liquor, drugs or medications at any time;

· to undergo testing to determine whether I have been drinking or taking drugs;

· to give, transfer and assign any and all personal property left on the premises in clear title to Mission 911 after one (1) week upon leaving Mission 911;

· to return any loaned text books or spiritual books or Big Book upon termination; 

· any and all medication prescribed to me by a licensed physician will be administered to me by a designated Mission 911.

Cardinal Rules

Violations of the following rules may result in discharge from the program.

· Physical Violence, threats of physical violence or intimidations against peers, staff or guests:

· Possession of or being under the influence of drugs, alcoholic beverages, or drug and alcohol paraphernalia:

· Stealing:

· Possession of weapons of any kind:

· Destruction of property:

· Any flagrant violation of City, County, State or Federal Laws.

Evacuation Procedure

Please consult and familiarize yourself with the evacuation routes and emergency meeting locations that are posted in the hallways.  When the fire alarm sounds, everyone in the facility shall:

1. identify the nearest exit;

2. contact people around you, wake up roommates, alert peers in the showers and in the restrooms;

3. exit the facility.  Do not remain to gather any personal or material possessions.

Medication Procedures

1.
All medications must be turned in upon admission to the facility.  This includes prescription medications or any medications purchased across the counter.  Examples include Tylenol, aspirin, cough drops, eye drops, inhalers, ointments, cough medicines, etc.  The staff will return such items to you.  If you are unsure whether your medical items fall into this category, please turn it in and staff will evaluate it for return to you.  

2. All medications will be dispensed by Mission 911 at the specific times the medication is to be given.  All medications given will be documented in your file and if you refuse medications it will be documented as well.

3. You are responsible for taking your medication properly.   It is not the Mission 911 duty to make sure if you take your prescribed medication.  You have the right to refuse medication, this would be advisable to discuss with Mission 911 (who will consult with the Nurse) for possible physical complications, which may take place from not taking your medication.

4. If your name is not on the prescription you will not get the prescription back, it will be destroyed by Mission 911.

5. All medications will be taken as prescribed and until they are completed.  A physician must provide a note authorizing discontinuance of a medication.  We will place the authorization in your file, seal the medication, maintain it until discharge, or destroy it at your request during our normal destruction periods.

6. If you are physical ill report to Mission 911 facility Manager.
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